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BBenenue

He3aBucumas orieHKa KayecTBa YCJIOBHUI OKa3aHUs YCIYr OpraHU3alUsMH,
OCYILECTBISIONMMHU 00pa30BaTENbHYIO ACSITEIBbHOCTD, SBISETCS OAHON M3 (opM
OOIIIECTBEHHOTO KOHTPOJISi, KOTOpas HamnpaBlieHA Ha TOJy4YeHUE CBEIEHUN 00
00pa30BaTeNbHON JIEATENBHOCTH OpTaHU3alMi, MPEIOCTABICHUE YYaCTHUKAM
OTHOIIEHUH B cdepe 00pa3oBaHUS COOTBETCTBYIONIEH WHGOpMAIMK HAa OCHOBE
00IIeTOCTYTHOM MH(pOPMAIMK U YTydllleHne HH(OOPMHUPOBAHHOCTH OTpeOUTENeH
0 KadecTBe pabOThl 00pa30BATENbHBIX OpPraHU3aIui.

HopmatuBHo-MeTo0510THUeCcKON 0a30ii pa3pabOTKK TEXHOJIOTHM 1o cOopy
u o00o00menuro uWHPOpPMAIIMM O KauyecTBE YCJIOBUM  OKazaHMsl  YCIYyT
0o0pa30BaTeNbHBIMU  OpPraHHU3alMsAMH, OCYIIECTBISIOMMMHU  00pa30BaTEIbHYIO
JNEATENIbBHOCTh Ha TeppuTOopud KamMHMHCKOTO MYHMIIMIIAIBHOIO  paiioHa
CapatoBckoil o0siacTd, B LENSIX NPOBEACHHUS HE3aBUCHMOM OIIEHKM KauecTBa,
CTaJIN:

- ®enepanbHblil 3akoH 0T 29 aexadps 2012 r. Ne 273-03 "O6 ob6pazoBaHun
B Poccuiickon denepannn’;

- @enepanbubii 3ak0H OT 21 mrona 2014 1. Ne 256-03 "O He3zaBucuMON
OLICHKE KauecTBa OKa3aHMs YCIAyr OpraHu3auusiMd B cdepe KyJIbTyphl,
COLIMAJIBHOTO 00CITY>KMBaHUs1, OXPaHbl 30POBbs U 00pa30BaHU";

- ®enepanbHblii 3akoH 0T 05 nexadps 2017 r. Ne 392-03 «O BHeceHuu
W3MEHEHUN B OTHEJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoin Penepauuu 1o
BOIIPOCAM COBEPIICHCTBOBAHUS IPOBEJICHUS HE3aBUCUMOM OLIEHKM KadecTBa
YCIOBUI OKa3aHUsl yCIyr opraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pPOBbS,
o0Opa30oBaHus, COLMUATBLHOTO OOCIYyXHBaHUA M (enepalbHbIMUA YUPEKICHUIMHU
MEAMKO-COIIMAILHOM SKCTIEPTU3bD (C M3MEHEHUSMHU U IONIOJTHEHUSIMH);

- [Tocranosnenue IIpaButensctBa Poccuiickoit @enepauuu ot 31 mas 2018
r. Ne 638 «O06 yupexnenuu [IpaBun coopa u 0000611eHUST UHPOPMAITUU O KAa4eCTBE
YCIIOBUM OKa3aHWs YCIYr OpraHu3alMsIMU B cepe KyJIbTypbl, OXpaHbl 30POBb,
o0pa30BaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJUKO-COLIMAIBHOM KCIIEPTU3BIY;

- ITocranosnenue IlpaButensctBa Poccuiickoit @enepauun ot 20 oKTI0ps
2021 r. Ne 1802 «O0 yTBepkI€HUN TPABUI Pa3MEIIEHU HA OPUIIMAIBHOM CalTe
oOpa3zoBaTeIbLHON OpraHu3aluy B HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOMN CEeTH
«aTepHer» u oOHOBIEHUS WHpOpMaMu 00 00pa30BaTEIbHON OpraHU3aIfH, a
TAaK)K€ O MPU3HAHMM YTPATUBIIMMM CHUJIY HEKOTOPBIX aKTOB U OTIEIbHBIX
MOJIOKEHUM HEKOTOPBIX akTOB [IpaBurenscTBa Poccuiickoit @enepaunny;

- IIpuka3z Muntpyna Poccuu 344 H ot 31 mas 2018 r. O6 yrBepx)aeHun
Enunoro mopsiika pacuera mokasaTresiel, XapaKTepU3YIOIIMX OOILue KpUTepuu
OLIEHKM KauecTBa YCJOBMI OKa3aHHs yCIyr OpraHu3alusIMH B chepe KyIbTyphl,
OXpaHbl 30pPOBbsl, 00pPa30BaHUs, COLMAILHOTO OOCITYXUBaHUS U (eaepaTbHbIMU
YUPEKACHUSIMU MEIUKO-COLIMAIBHON IKCIIEPTU3BI;

- Ilpukaz Muntpyna Poccum Ne 675n ot 30 oxtsa6ps 2018 r. «OO6
YTBEPKJI€HUH METOANKHU BBISBICHUS U 00OOLIEHUS MHEHHUS TPak/laH O KayecTBe
YCIIOBUM OKa3aHUs YCJIYr OpraHu3alMsIMU B cpepe KyJIbTypbl, OXpaHbl 30POBB,



o0pa3oBaHMsI, COLMAIBHOTO OOCTYKMBaHUS U (PerepalibHBIMH YUPEKICHUSIMHU
MEJIMKO-COLIMAIbHON IKCIIEPTU3BIY;

- IIpuxaz MunuctepctBa IIpocBemenuss Poccuiickoit denepanuu ot 13
mapta 2019 roma Ne 114 «O6 yTBepXIAeHUM TMoOKazaTeled, XapaKTepu3yIOIUX
oOlue KpUTEPUU OLEHKH KauyecTBa YCJIOBUHN OCYIECTBICHUS 0Opa30BaTeIbHOM
NESATEIbHOCTH  OpraHu3alUsIMHU, OCYHIECTBIISIOIUMHU 00pa3oBaTeNbHYIO
NeSATEIbHOCTD o OCHOBHBIM o01reo0pazoBaTebHBIM porpaMmmam,
o0pa3oBaTeNbHBIM MpOTpaMMaM CpeIHEro MpodeccuoHAIBHOTO 00pa3oBaHus,
OCHOBHBIM TMpOTpaMMaM MPO(ECCHOHAILHOTO OOy4YeHUs, JOMOJHUTEIbHBIM
00111e00pa3oBaTeIbHBIM IPOrpaMMamy;

- Ilpukaz Munduna Poccum ot 7 mas 2019 r. Ne 66 «O cocrase
uHbOpMallMu O pe3yibTaTax HE3aBUCUMOW OILIGHKM KauecTBa  YCJIOBUU
OCYLIECTBJICHUS o0pa3oBaTenbHOI NesATENbHOCTH OpraHu3alHsIMH,
OCYILECTBISIOUMMU 00pa30BaTeNIbHYIO AESTENbHOCTh, YCIOBUNW OKa3aHWs YCIYyT
OpraHM3alMsIMM  KYJbTYPbl, COLMAJIBHOIO OOCIY)XMBaHHS, MEIULMHCKUMHU
OpraHu3alysIMH, (denepaibHbIMU YUPEKIACHUAMU MEUKO-COLMAIIBHON
OKCHEPTU3bl  pa3MellaeMOM Ha O(QHUUMAIBHOM  cailTe Uil  pa3MelleHUs
uHOpMallMl O TOCYIApCTBEHHBIX M MYHHULMIAJIbHBIX YUPEKICHUSIX B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTu «HTepHeT», BKIOYasi €IuHbIE
TpeOOBaHUS K Takol HHQOpManMHU, U TOPSAKE €€ pa3MEUICHHs», a TaKkKe
TpeOOBAHMSX K KAYECTBY, YI0OCTBY M MPOCTOTE MOMCKA YKa3aHHOW MHPOpMaLUK;

- [Tpuka3 denepanbHol ci1y>k0bI IO HAA30PY B cpepe 0Opa3oBaHUs U HAYKU
P® or 14 asrycrta 2020 r. Ne 831 «OO0 ytBepxaeHun TpeOOBaHMII K CTPYKType
opunUarIbHOrO caiTa 00pa3oBaTeNbHOM OpraHv3alud B HWH()OPMAIIMOHHO-
TEJIEKOMMYHUKAaIIMOHHON cetn «MHTepHer» u  (Qopmaty mnpeacraBieHus
uH(popManuu» (C U3MEHEHUSIMU U JOTIOTHEHUSIMU ).

1. lleapb, 3aga4u, 00bEKT, MPEAMET, 3TANBLI COOPa, 0000IeHUA U AHAJIN3A
HHpopMAMU O KauyecTBe YCJIOBHH oOKa3aHuMsl YCJIyr oOpa3oBaTebHbIMH
OPraHu3aNUsAMHU, OCYIIECTBIJISIIONIMMHU 00Pa30BaTEeJIbHYIO 1eITeJIbHOCTD

OcHOBHOI1 1IeTBI0 cOOpa, 0000IIeHUST U aHaNMM3a UHPOPMALIUU O KauyecTBE
YCIIOBUM OKa3aHHs yCIyr oOpa3oBaTeNbHBIMU OpraHu3anusMu KaamHUHCKOTO
MyHULMNAIBHOTO  paiioHa  CapaToBCkOW  00JacTv,  OCYHIECTBISIONIUMHU
0o0pa3oBaTEIbHYIO ACSATEIBbHOCTb, SBISAECTCS OOIIECTBEHHBIM KOHTPOJIbL B IEJAX
MpeoCTaBIeHUs TpaxaaHaM UHGOpPMAIMKU 00 YCIOBHUSX MPEAOCTABICHUS YCIYT
VUPESKJICHUSAMU Ha Tepputopuu KaquHUHCKOrO MYHHUIUNAIBHOTO paiioHa
CaparoBckoit 00slacTH, B II€JISIX TOBBIIIEHUS] KayecTBa MX JCATEIbHOCTU, B
YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTA U JIOCTYMHOCTH WHGOPMAIMH O
JEATEeIIbHOCTH OpraHu3alni;

- BBISIBJICHHE OCHOBHBIX HEJOCTATKOB B pa0OTE OpraHU3aIni;

- BBIpa0OTKa TPENJIOKEHUN 1O  COBEPIICHCTBOBAHUIO  JICITEIHHOCTH
OpraHU3aI1K;



- IOBBILLIEHNE KOHKYPEHTOCIIOCOOHOCTH OpPTraHU3alU.

JUIst TOCTHKEHMsI TOCTaBJIEHHOM 1enu ObUIM OmpenesieHbl CIeAYIOIINe
3aJlayu:

1. YTounenue u nopaboTka MHCTpYMEHTapus cOopa, 0000IIeHUS U aHATU3a
uH(pOpMaIUU B IEJSIX HE3aBUCUMOM OILIEHKM KayecTBa YCJIOBUN OCYIIECTBICHUS
oOpa3oBaTenbHON JEeSATETbHOCTH OpraHu3alusIMH, OCYHIECTBIISIOIUMHU
00pa3oBaTeNbHYIO ACITEIBHOCTD Ha TEPPUTOPUHN KaTMHUHCKOTO MyHUITUTIATIBHOTO
paitfona CapaToBcKoi 00JIacTH.

2. Opranm3aius 1 npoBeaeHue coopa, 0000IICHUS 1 aHaTu3a WHHOpPMAITIH
O  JIeATeNbHOCTH  OOpa3oBaTeNbHOM  OpraHM3aluH,  pa3MEUICHHOW  Ha
OOIIETOCTYITHBIX HMH(DPOPMAIIMOHHBIX pecypcax, €€ COACPNKAHUIO U TOPAIKY
(¢popme), ycTaHOBIIEHHBIM HOPMATHBHBIMHU TTPABOBBIMH aKTAMHU:

- Ha MHQOPMALMOHHBIX CTEHJAaX B MOMEIIEHUH 00pa3oBaTeIbHON
OpraHu3alluy;

- Ha oduIuantbHOM caiTe o0pa3oBaTeNbHOW OpraHU3allMd B CETU
"UnaTepHeT.

3. Coop, 00obIIeHHe U aHAIM3 UHPOPMALUU O HAJIMYUU Ha O(PHUIIMATIBHOM
caiite oOpa3oBaTeIbLHON OpraHu3anuu UHGOPMAIUU O JTUCTAHIIMOHHBIX CIIOCO0aX
oOpaTHOM CBS3M W  B3aUMOJCHCTBUS C TOJNydaTelsiMU YCIYyr M UX
GyHKIIMOHUPOBAHMUS.

4. Coop, o00600IIEHHE | aHanu3 HHpOpMaIuu 00 YIOBIECTBOPEHHOCTHU
MOJTydaTeNed YCIyT OTKPBITOCTBHIO, MOJHOTOW M JOCTYMHOCTBHIO WH(GOpPMAIUU O
JESITEIbHOCTH 00pa3oBaTeNbHOM OpraHM3aIlvH, pa3MenieHHON Ha
MH()OPMAIIMOHHBIX CTEHJAaX B IMOMEUIEHMH 00pa3oBaTeIbHOM OpraHu3alu, Ha
ouIIMaTIBLHOM caiiTe 00pa3oBaTeILHON OpraHu3aluu B ceTh «HTepHET».

5. Coop, o0006meHue u aHanmu3 wuHpopmanuu o0 obecrieyeHUu B
oOpa3oBaTenbHOM oOpraHu3alii KOM(OPTHBIX YCIOBUH [JIsl TMPEIOCTABICHUS
0o0pa30BaTeIbHBIX YCIIYT.

6. Coop, o006o6mieHre u aHanu3 uHOOpPMAIUU 00 YIOBICTBOPEHHOCTHU
KaueCTBOM, TIIOJHOTOW U JIOCTYMHOCTbIO HH(OpPMAIMM O JIEATEIbHOCTH
oOpa3oBaTeNbHOM OpraHM3aluu, pa3sMEmEHHOW Ha CTEHJaX B IOMEIICHUH
oOpa3zoBaTeIbHON OpraHu3alliH.

7. Coop, 06001IeHNe 1 aHanu3 HHpopMaIuu 00 000pyIO0BAHUH TTOMEIIIEHUN
0o0pa30BaTeNbHON OpraHu3aluy U MNpUJIEralollel K Hell TeppUTOpUU C YUYETOM
JOCTYITHOCTH /71l HHBAJIA/IOB.

8. Coop, o0006menue u aHanmu3 wuHbopmanuu o0 obOecrieyeHUn B
00pa30BaTeNbHON OpTaHM3AlMKA YCJIOBHW JIOCTYIMHOCTH, WHBaIUAaM TIOTy4aTh
o0pa3oBaTeNbHBIC YCIYTH HApPaBHE C APYTUMH.

9. Coop, o0000meHne u aHaiu3 uHPoOpMauu 00 YAOBJICTBOPEHHOCTH
JIOCTYITHOCTBIO YCIIYT JIJISi MHBAJIUIOB.

10. Coop, o06o0Omenne u aHanmu3 WHGOPMANMH 00 YIOBJICTBOPEHHOCTH
nojilyyaTesnied  ycnyr — JA00pO)KeNaTelIbHOCTbIO,  BEKJIMBOCTBIO  PAOOTHUKOB
o0pa3oBaTenbHON OpraHu3aii, OO0ECIEeUNBAIOIINX TEPBUYHBIA KOHTAKT W
WHOOPMUPOBAHKE TOTy4YaTEeNIsl YCIAYTd TPU HEMOCPEJICTBEHHOM OOpaIieHuu B
00pa30BaTeNbHYI0 OPraHU3alIUIo.



11. Coop, o6o0OmeHne u aHanmu3 WHGOPMANMH 00 YIOBJIETBOPEHHOCTH
noyiydyareynied  yciayr — J00poXenaTelbHOCThIO,  BEXIMBOCTbIO  paOOTHUKOB
o0pa3oBaTenbHON OpraHu3aluy, 00eCleuynBaIOIINX HEMOCPEICTBEHHOE OKa3aHHe
o0pa3oBaTeIbHON YCIYTy IPU 00pallleHUU B 00pa30BaTEIbHYIO OPTaHU3AIHIO.

12. Coop, oboOmenne u aHanu3 HHGOpPMAIMA 00 YIOBICTBOPEHHOCTU
noyiydyatresied  yciIyr — J00poXenaTelIbHOCThIO,  BEXIMBOCTbIO  paOOTHUKOB
o0pa30oBaTeNbHON OpraHM3alid NpH HCIOJIb30BAHUM JTUCTAHIMOHHBIX (OpM
B3auMozeicTBust (o TenedoHy, MO DIEKTPOHHOM TMo4YTe, C MOMOIUIBIO
AJIEKTPOHHBIX CEPBUCOB, MOIaYH 3JEKTPOHHOTO OOpaICHHUS).

13. C6op, 0606meHNEe U aHaTU3 WHGOPMAIMK O TOTOBHOCTH yYaCTHHKOB
00pa30BaTEeNbHBIX OTHOILICHUN PEKOMEHI0BaTh 0Opa30BATEIbHYIO OPTraHU3AINIO
POJCTBEHHUKAM U 3HAKOMBIM.

14. Coop, o0o0OmeHne u aHanu3 wuHbOpMAMU 00 YIOBIECTBOPEHHOCTU
noJryyaTesen ycauyr y1o0cTBoM rpaduka paboTsl 00pa3oBaTeIbHON OpraHU3aIiy.

15. Coop, o00OmIeHne W aHanu3 uHboOpMaIu 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUsi 00pa30BaTeIbHbIX YCIYT B 00pa30BaTEeIbHON OpraHU3aIiH.

16. Pacuer nokaszaTenen KayecTBa yCIIOBUIA OCYILIECTBIICHUS
o0Opa3oBaTeNbHOM JEeSTEIIbHOCTH OpraHu3alusIMH, OCYIIECTBIISAIOLUMU
o0pa3oBaTeNbHyI0 JACATENBHOCT M  pacueT peUTUHra oOpa30BaTEIbHBIX
opranuzanuii KanmHuHckoro MyHununaisHoro paitona CapaToBcKoil 00J1acTH.

17. PazpaboTka mOpeqIOKEHUH MO YIYy4YLIEHWIO KadecTBa YCJIOBHUU
OCYIIIECTBICHUS o0pa3oBaTeNbHOM JeSITeIbHOCTH OpraHHU3aIisIMH,
OCYIIECTBISIONIMMU  00pa30BaTeNbHYIO  JCATEIbHOCTH  HAa  TEPPUTOPUHU
KanuHuHckoro MyHuIMnaiabHoro paiiona CapaToBCcKoi 00IacTu.

Oo0bexT HCCJIeAOBAHMS — oOpa3oBaTebHbIE OpraHu3aluu,
pacmojoXeHHble Ha TeppuTopuu KamuHUHCKOTO MYHMIIMIAIBHOTO paioHa
CapartoBckoit oOmactu B 2022 romay (mepedyeHb OpraHW3aluii TPUBEACH B
[Tpunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIeHHe W aHamu3 HHPOpMAIUU O
KayecTBE YCJIOBMM OKa3aHHMs YCIyr oOpa3oBaTelbHBIMU OpraHU3alUsMHU,
OCYILECTBISIOUMMU  00pa30BaTEbHYIO  JEIATEIBHOCTh Ha  TEPPUTOPUU
Kanuuunackoro myHurunaisHoro paiiona CapatoBckoit obnactu B 2022 romy Ha
OCHOBE 00IIIeIOCTYIMHON WH(OpMAIUH.

HUcrounukamu m meroaamm cOopa uH(GOpPMAIMUM O KAuecTBE YCIOBHMA
OKa3aHUs YCIYT SIBISTFOTCSI:

1) ananu3  oQUIMANBHBIX  CAWTOB  OpraHM3aluii  oOpa3oBaHUsS B
WHPOPMAITMOHHO-KOMMYHUKAIIMOHHOW ceTn  «VHTepHeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCaM JCATEIBHOCTH
OpraHu3alMy U NOPSAAKY OKa3aHHs UMU yCIyT B cepe 0Opa3oBaHus;

3) onpoc noyyaTenei yCyr.

Opranuzanusi U mpoBeneHne cOopa, 0000IIeHNs U aHaM3a UHGOPMAIUU O
KayecTBE YCIOBUM OKa3aHUS YCIyr OpraHu3alisMH, OCYIIECTBISIOIIUMU
00pa30BaTENbHYIO JIEATEIbHOCTh, OCYILIECTBICHA B TPH dTara.



Ha mnepBom »sTame BBIMOMHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBeieHus coopa, 0000IIeHUS U aHali3a HH(OpMaLIMK, B TOM YHCIIE:

. W3ydeHa  HOPMAaTUBHO-TIpaBOBass  0a3a,  perIaMEHTUPYIOIas
nporeaypy coopa, 0000meHuss U aHamu3a WHPOPMAIMK O KadeCTBE YCIOBHM
OKa3aHUs YCIyT;

. Ha OCHOBE TEXHHUYECKOrO 3aJaHusi pa3paboTaHa U COIJIacOBaHa
OHJIAITH-BEpCHUsl aHKETHI JUIsl IPOBEICHUSI aHKETUPOBAHUS NOJyYaTeNen yCIyT;

. pa3paboTaHbl HHCTPYKIIUH MPOBEICHUS aHKETUPOBAHUS;

. OCYULIECTBJIEH IMOMCK aJPECOB CAaWTOB OpPraHM3alui 0O0pa3oBaHUs, B

OTHOUIEHUH KOTOPBIX HEOOXOAMMO cOOpaTh U 000OIMINTh HHPOPMALIUIO O KaYeCTBE
YCJIIOBUM OKa3aHUs YCIYT.

Ha BTOpOM 3Tamne npousBeaeHsl cOop, 00paboTka U aHaiIu3 HHPOPMAIIUN O
Ka4yeCTBE YCIOBUN OKa3aHUs yCIYT.

CO6op nHpOpMaIUU OCYIIECTBICH MYTEM:

. CUCTEMaTU3alluM ©W OoTOopa uH(OpMaInuu, pa3MelnieHHOW Ha
MH(OPMAIMOHHBIX CTEH/IAaX B MOMENICHUH 00pa30BaTeILHON OpraHu3aluy;
. CUCTEMAaTU3alluk HW OoTOopa uH(OpManuu, pa3MElneHHOW Ha

opUIMANBHBIX cailiTax 00pa3oBaTeNbHBIX OpraHu3aluii B HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT»;

. IIPOBENICHHUSI OIIPOCOB CIEAYIOIINX PECIIOHICHTOB:

— MoJTyyaTeau o0pa30oBaTeNbHBIX YCIyT 0O0pa3oBaTEIbHBIX OpraHu3allMil
KanuauHcKOoro MyHunumnaasHoro paiiona CapartoBckoil obsactu, B Bo3pacte 14 u
OoJee neT;

— poauTeny (3aKOHHBIE MPEACTABUTENIM) OOydaromuxcs (BOCIMUTAHHUKOB)
oOpa3oBaTenbHbIX oOpraHu3anuii KaauHUHCKOrO MYHUUMIAJIBHOTO  paiioHa
CapaToBckoi 007aCcTH, BKIIFOUEHHBIX B [lepeueHs.

[Tocne 3aBepmienust stama cbopa uHPoOpMauu OBUTH CHOPMUPOBAHBI
UTOTOBBIE MAacCCHBBI JAaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHajdu3 W UHTEpHpeTaluus IMOJIYYEHHBIX pe3yJIbTaTOB, COAEPKAaHUE KOTOPBIX
ONMKMCAaHbl B COOTBETCTBYIONIUX pazjeiax WHOOPMAIMOHHO-aHATTUTUHIECKOTO
oTyeTa.

Ha TPETHEM aramne Opra”u3anuen-onepaTopom MOJATOTOBJIEH
aHAJIMTUYECKUI OTUET C BHIBOJIAMU U MIPEIJIOKEHUSIMMU.

HUrak, B HacTrosAlmeM OTYETe TNPEACTABICH aHaIU3  OOIIMPHOU
nHpopMarimoHHOW 0a3bl, oOOecreyuBarolIel OIICHUBAHUE KayecTBa YCJIOBUU
OKa3aHWsl YCIOyr OpraHu3alusMd, OCYIIECTBISIOIMIMMHU  0Opa30oBaTEIbHYIO
NEITEIbHOCTb. A UIMEHHO:

1) mpoBeneH mojcyeT OAUIOB MO  TapameTpaM, XapaKTepU3YIOIIHM
OTKPBITOCTh U JOCTYNMHOCTh HMHpOpManMu 00 00pa3oBaTeIbHOW OpraHHU3allNM;
KOM(OPTHOCTh YCJIOBUN NMPEAOCTaBICHUS 00pa30BaTEIbHBIX YCIYT; JOCTYMHOCTh
yCIyT JUIS  WHBAIUIOB; JOOPOXKENATeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB
o0pa3oBaTeIbHBIX OPTraHU3AIH; YIOBICTBOPEHHOCTh YCIOBUSIMH OKAa3aHUS YCIIYT;

2) pacCUMTaHbl 3HAYCHUS TTOKa3aTeIel, PEKOMEHIOBAHHBIX 3aKa3uUKOM IS
npoBeneHus cbopa, o0000mIeHMs © aHanM3a WHGOPMAIMK  OCYIIECTBICHUS



o0pa3oBaTenbHOM NEATEIIBHOCTH OpraHHU3aLUsIMH, OCYILECTBIISIOINMHI
00pa30BaTENbHYIO IEATENbHOCTD,

3) M0 3HAYEHWSIM TIOKa3aTelsl OCYIIECTBICHO DPEHTHHTOBAaHHE YUYTCHHOTO
Kpyra OpraHusanui.

2. UucTpyMeHTapuii ompoca mnorpeduTesieii 00pa3oBaTeJbHbIX YCJIYyT
OpPraHu3anMii, OCYHIEeCTBJISIIINX O00pPa30BaTeJbHYI0 JAeATeJIbHOCTb, W
BbIOOpPKa MCCJICAOBAHUS

HNucTtpymeHTapuid onpoca. Onpoc noJiydaresel yciIyr U3 4ucia YYEHUKOB,
ponuteneil  (3aKOHHBIX MpEeACTaBUTENE) oOydarommxcsa oOpa3oBaTeNIbHbBIX
opranuzanuii KaJqMHMHCKOrO MyHHMIMOAIbHOrO paioHa CapaToBCKOl oOnacTu
npoBefeH 1o ankere (Ilpunoxenume 2), pa3paOboTaHHOM B COOTBETCTBHM C
[Ipukazom Muntpyna Poccum ot 30.10.2018 Ne 6751 "OO6 yTBepkaeHUU
MeTonuky BbIsIBICHUS U OOOOILIECHUS MHEHMS TpaKAaH O KayecTBE YCIOBUM
OKa3aHusi yCIyr oOpraHu3auusiMd B cdepe KynbTypbl, OXpPaHbl 310pPOBBS,
o0pa30BaHMsl, COLMAIBHOTO OOCTYXMBaHUS U (perepaibHbIMU YUPEKICHUSIMU
MEIMKO-COLMATBLHON SKCIIEPTU3bI'".

2.1 Boi0opka uccjieq0BaHusi

BreiOopouHass ~ COBOKYMHOCTh  OOydalIIMXca B 00pa3oBaTENbHBIX
OpraHu3alugIX, OTOOpaHHBIX JJIsi cOopa, 0000IIeHUS M aHalu3a WH(pOpMaIU O
KAueCTBE YCIOBHM OKa3aHUs YCIyT OpPraHu3alMsIMHU, OCYIIECTBISIOIIMMU
00pa3zoBaTeILHYIO JEATEIbHOCTh, COcTaBuIa 2 462 peCloHIeHTa, U3 YUCJa:

— oOyyaromuxcsi o0pa3oBaTeIbHBIX OpraHu3anuii (B Bo3pacte crapuie 14
JeT);

— poauTenei (3aKOHHBIX MPECTaBUTENEH) 00yUyaromuxcsl (BOCIIMTAHHUKOR)
oOpa3oBaTenbHBIX OpraHu3anuii KaauHUHCKOTO MYHUIIMIAIBLHOTO  palioHa
CapatoBckoit 001acTu.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHUS JOCTOBEPHBIX JAHHBIX OBLIO
WCIIOJIb30BAHO OHJIAWH-aHKETHPOBAaHWE B 00pa30BaTENbHBIX OPraHU3aIUiX, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TUIaTQOpMbl  OpraHU3alMHU-ONepaTopa
(cnenanu3upoBaHHbIN callT http://H-0-K.pd) A1 poBEAEHUS OHIIAWH-OIIPOCOB U
coopa JaHHBIX O KauyecTBe YCJIOBUU OCYILECTBICHUS 0Opa30BaTEIbHOM
JeSATEIbHOCTH 00pa30BaTENbHBIX OPraHU3alui

K BbimonHeHuto paboT, NPUBICUEHBI COTPYJHUKH, HMEIOIIUE OIBIT
paboThl MO0 cOOpy, OOOOIIEHHIO W aHAIM3y WH(OpPMAIMU O KadyeCTBE YCIOBUM
OKa3aHus  yCIyr  OpraHu3alMsIMH  OpPraHU3alUsIMH,  OCYIIECTBISIONIUMU
00pa30BaTENbHYIO 1€ATEIbHOCTb.



http://н-о-к.рф/

Tabnuya 1. Konuuecmeo pecnomdoenmos u3 uucia nonyuameneu yciye,
NPUHABWIUX Yyacmue 8 cOope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OUYEHKU Kauecmasa YCcaosull okazanus yciye 8 2022 200y

Konu4yectBo
KouauyecTBo . Houst
Ne HaumMeHnoBanue opraHuzanun noJryvaresei
PeCIOHIEHTOB PEeCIOHIEHTOB
yeayr
MynunumnanpHoe 010KeTHOE 0011e00pa3oBaTeIbHOE
yupexaenue ""Cpeansisi o01eodpa3zoBaTesbHast IIKOJIa
2 L 600 946 63,42
No2 nmenu C.U. [lonraitnoBa r. KannanHcka
CaparoBckoii obmacT"

Tabnuya 4. HUmoeosvlil petimune no pezyivmamam coopa, 0600wenus u
ananu3a uHgopmayuu o0 Kavecmee YCIO8UU OKA3AHUS YClye Op2AHU3AYUIMU,
OCYWeCmBIAIOWUMU — 00PA30BAMENLHYIO  0eSIMENbHOCMb  HA — Meppumopuu
Kanununckoeo mynuyunanvroeo pationa Capamosckoul obnacmu

Kpurepun
1. 2 3. 5
OTKpBIT ' HocTynn 4, ’ HToros
KomdoptH Yaosiersope . .
HaumeHoBaHue| ocTh U 0CTh HobOpo:kenare plii | PeiiT
Ype:KAeHHusl | 0CTYIHO ocThb yeayr BHOCTD HHOCTD MOKA3aT| HHT
y yCJIOBHii ’ YCJIOBHSIMH
CTh pi ) 01 BEKIHBOCTD eJIb
JOCTABJIEH OKa3aHus
uHpopma HHBAJIH] | Pa0OTHUKOB
M YCJIYT yeayr
10701 OB
Cpennmii 6aaa | 89,29 94,62 53,86 97,94 97,28 86,6 -
2.
MyHununanbHO
€ OI0KETHOE
ob1eobpaszoBar
eJIbHOE
yapexIeHue
Cpepss 95,8 94,5 96,7 95,4 95,8 95,64 | 1
obmeobpaszoBar
eJIbHas LIKOoJIa
Neo2 umenu C.H.
Iloxraiinosa r.
Kammanacka
CapaTtoBckoi
obOnactu"
MNPOTOKOJI Ne2
1O PE3YJIbTATAM CBOPA, OGOBIHIEHUSI U AHAJIM3A UH®OPMAILIMU B LIEJISIX
HE3ABUCHUMOMU OLIEHKHA

KAYECTBA YCJIOBUHM OCYIIECTBJIEHUS OBPA3OBATEJIBLHOM AEATEJBHOCTH

HaumeHoBaHue opranusaiui: MyHUIIHIIAIbHOE O KETHOE 00111e00pa30BaTeIbHOE YUPESKICHUES

"Cpenaunsist oomieoopazoBarenbhas 1ikoja Ne2 umenu C.U. [Moaraitnosa r. Kanunnucka CapaToBCKoi
obmactu"

Permnon: CaparoBckas o0macts
Anpec: 412484, CapaTtoBckas o6sacts, T. Kanunaunck, yia. Coserckasi, 9




@®.1.0. pykoBogurens: Muponos Mrops Bukroposuu

KonrakTabeii Tenedon: 88454931446, 89271152587

Opranuzanus-onepatop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTHIO U1 "HOBU" (OO0 UI]

"HOBI/IH)
HUTOTI'OBBIE PE3YJIBTATBI
. Ha6pannbiii
No Kpurepuii/lloka3aTrenb P
0aJLI

1 |Kpurtepuii "OTKPBITOCTh H AOCTYNHOCTh HH(popManuu 00 opranuzanun’ 95,8
[Noxazarens "CooTBeTcTBHE HH(OPMAINHU O ACATEIEHOCTH 00pa30BaTEIbHON OpraHN3aIIH,

1.1 | pa3menieHHO# Ha O0IMIEZOCTYIHBIX HHPOPMAIMOHHBIX PECypcax, €€ COCPKAHUI0 1 100
nopsiaky (popme), ycraHOBIICHHBIM HOPMAaTUBHBIMU IIPABOBBIMH aKTaMH"
[Mokazatens "Hannune Ha ounmaspHOM caliTe 00pa3oBaTeIbHONW OpraHnu3aluu

1.2 |uadopmanuu 0 AUCTAHIIMOHHBIX CIIOCOOaX 0OPATHON CBSA3M M B3aUMOJIEHCTBUS C 90
MIOJTy4YaTessIMU YCIYT U UX QyHKIMOHUPOBaHKE"
[Mokazatens "/lonsa nosyyareneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, OJIHOTOH

1 3 |AOCTYNHOCTIO nH(pOpMaINK 0 JeITeTbHOCTH 00pa30BaTeIbHON OpraHU3aluH, 97

" | pa3aMenieHHO# Ha HHPOPMAIMOHHBIX CTEHIaX B IOMEIIEHUN 00pa30BaTesIbHOIM
OpraHu3aluy, Ha OpHUIMATBHOM caiite B cetd "UuTepHer"

2 |Kpurepuii "KomdopTHOCTH Yc/10BHIi IpegocTaBjieHUs yeayr" 94,5

21 [Mokazatens "Obecneyenne B 00pa3oBaTeIbHOM OpraHu3aliii KOM(QOPTHBIX YCIOBUHN JUIst 100

"~ |mpenocTaBneHus ycuyr"

23 [Moxazatens "J{os moydaTeNelt yeiIyr, yA0BICTBOPEHHBIX KOM(POPTHOCTHIO 89

" | mpenocTaBieHus ycIayr o0pa3oBaTeNbHOM opraHu3ayen’

3 |Kputepnii "JJocTynHOCTH YCJIYT 1JIsi HHBAJTHAOB" 96,7

31 [Moxazatens "OOopymoBaHHE TOMEICHAN 00pa30BaTEIbHON OpraHU3alliil U pUIIeTaromeit 100

" | K Hell TeppUTOPUH C YIE€TOM JOCTYIHOCTH /ISl HHBAJIHJIOB"

32 [Noxazarens "ObecneueHne B 00pa30BaTeIbHOM OpraHU3aINH YCIOBHS JOCTYITHOCTH, 100

" | mo3BOISIONTME MHBAINIAM TOTYJaTh YCIYTH HAapaBHE C ApyruMu”

33 [okazarens "Homns nonayyaTenel ycayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIs 89

"~ | maBanumoB"

4 Kputepnii " {00poxkenaTebHOCTh, BEXKIUBOCTH PA0OTHMKOB OPraHU3alMu chepbl 954
o0pa3oBanus" '
ITokazarens "lons nonayyaTeneit ycayr, yAOBIETBOPEHHBIX J0OPOKEIATEIbHOCTHIO,

4.1 | BEKIMBOCTBIO PpaboTHUKOB 00pa30BaTEIbHOI OpraHU3aliH, 00ECTIEYNBAIOIINX IEPBUYHBIH 95

" | KOHTaKT ¥ UH(GOPMHUPOBAHHUE MOyYaTeNs YCIYTH IPH HETTOCPEICTBEHHOM O0pallleHUuH B
00pa30BaTeIbHYIO0 OPraHU3aAIHIO"

ITokazarens "lons noayyaTeneit yciayr, yAOBIETBOPEHHBIX J00POKEIATEIbHOCTHIO,

4.2 | BeXIIMBOCTBIO paOOTHUKOB 00pa30BaTeIbHON OpraHU3alny, 00eCIeYBAIOIINX 96
HEMOCPEACTBEHHOE OKa3aHUe YCIYTH IPH 0OpallieH!H B 00pa30BaTeNbHYIO OpraHu3aIui"
ITokazarens "lons nonayyaTeneit yciayr, yAOBIETBOPEHHBIX J0OPOKEIATEIbHOCTHIO,

4.3 | B&XKIMBOCTBIO pAOOTHUKOB 00pa30BaTEIbHON OPraHU3AINH ITPH UCTIONH30BAHIH 95
JVICTAaHIIMOHHBIX ()OPM B3aMMOACHCTBHA"

5 |Kputepnii "Y10BJIeTBOPEHHOCTH YCJIOBHIMH OKa3aHus ycayr" 95,8

51 [Tokazarens "ons nonayyarenel yciayr, KOTOpbIE TOTOBBI pEKOMEHA0BATh 94

"~ | oOpa3oBaTenbHYI0 OpPraHn3alMio POJICTBEHHUKAM U 3HAKOMBIM"

59 [Noxazarens "Jloms momydaTeneli yeiryr, yA0BISTBOPEHHBIX YI00CTBOM rpaduka paboThl 98

"~ | oOpazoBaTenbHON OpraHu3anuu’

53 [Mokazatens "Jlons nosyyarenei yciyr, yA0BJISTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHMs 9%

" | ycayr B 0Opa3oBaTenpHON opranm3anuy’

HUTOI'OBbIU TOKA3ATEJIb (PEUTHHI) 95,64 (1)




